
 

 

 
Notice of Water Rate Increase Application 

Date mailed: October 9, 2026| Proposed first effective date: January 1, 2027 

Dear Sheringham Water Works Customers, 

Sheringham Water Works Ltd. (SWW) is proposing increases to its water service rates for 2027, 2028 and 2029. 

The proposed rates are for consideration by the Comptroller of Water Rights under the Water Utility Act and the 

Utilities Commission Act and are subject to approval. 

Proposed annual water service rates 

Current annual rate 2027 proposed 2028 proposed 2029 proposed 

        $1,356 $1,424.00 $1,495.00 $1,569.00 

Why an increase is needed 
The proposed increases are necessary to maintain an adequate level of service, meet the costs of operating and 

maintaining our small water system, and prepare for future infrastructure replacement. These costs include water 

testing and treatment, system operations, repairs, insurance and administration. A small system must spread 

these essential costs across a limited number of customers. 

Preparing for water line repairs and replacement 
Following the investment in our new water tank, we need to start rebuilding our Replacement Reserve Trust Fund 

(RRTF) which will be depleted after payments for the water tank is complete. Our 2027–2029 budget provides for 

$43,000 each year from utility revenues to be set aside in this separate trust fund for future replacement of 

system components as required. However, rebuilding this reserve will take time; in the meanwhile, we need to 

budget for line repairs and replacement so we can respond to failures and address vulnerable sections of the 

system. The new water tank is expected to increase water pressure, measured in pounds per square inch (PSI). 

The additional pressure may put stress on existing aging water lines and increase the risk of leaks or ruptures. The 

proposed rates support both immediate maintenance needs and future replacement planning. 



 

 

How the proposed rates compare with other small systems 
The complete CRD electoral area and Kemp Lake comparison are included below. Its annual totals include the 

listed fixed water service charges and parcel taxes; some systems also charge for metered water use.

 

SWW’s proposed annual rates of $1,424.00 in 2027, $1,495.00 in 2028 and $1,569.00 in 2029 remain below the 

listed annual totals for 11 of the 13 systems in comparison. Magic Lake Estates and Port Renfrew have lower listed 

annual totals. These examples show that the proposed increases would still keep our regular water service rates 

lower than those of most systems listed while helping fund essential maintenance and replacement work. 

Comparison source: “CRD Electoral Area Water Works and Kemp Lake Water Works Improvement District,” dated August 27, 2026, from 
the 606 Water Group. The source labels the figures as estimates and uses a mix of 2024/2025 reports and rates, with 2026 rates for 
Kemp Lake. Service conditions, parcel taxes and billing structures differ, and future rates may change. These are reference comparisons, 
rather than identical bills for every property. Some other systems in the full comparison have lower charges than SWW. Totals are 
estimated and are not exact representations of water costs for users in those systems. 



 

 

Reviewing the application and asking questions 
A copy of the rate application will be available for public inspection on our website: 

www.sheringhamwaterworks.org. For information about the proposed rates or the reasons for the changes, 

please write to: 

Sheringham Water Works Ltd. 

Attention: Nastazja Pedersen 

2876 Woodhaven Rd, Shirley, BC V9Z 1G6  

Email: info@sheringhamwaterworks.org   

Submitting comments on the application 
Comments, concerns and questions on the application may be forwarded to Chris McMillan, Water Utilities 

Regulation, PO Box 9340 STN PROV GOVT, Victoria, BC V8W 9M1, or by email to Chris.McMillan@gov.bc.ca, to be 

received on or before November 14, 2026, with a copy to Sheringham Water Works Ltd. Submissions may be 

included as evidence, so please ensure a copy is provided to the utility. 

Information about the public hearing process is available through the Province of British Columbia’s Water 

Utilities Information Bulletins: 

https://www2.gov.bc.ca/gov/content/environment/air-land-water/water/water-licensing-rights/private-water-utilities/water-utilities-
information-bulletins 

Thank you for supporting the ongoing operation and renewal of our community water system. 

Sheringham Water Works Ltd.

http://www.sheringhamwaterworks.org/
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